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Why to make an app?

• Showcase your maps and data

• Engage your audience

• Help stakeholders make 
informed decisions

• No coding required



How to make an app?



Web Layer

• Existing feature layer in AGO – inside 
and outside Organization

• From File – shapefile, CSV,  Txt, GPX, 
GeoJSON (drag and drop in Map Viewer 
Classic)

• From Web – web service from url

• ArcGIS Living Atlas of the World –
foremost collection of geographic 
information from around the globe 



Web Map

Map Viewer

• Sketch layers

• Charts

• Blending

• Effects

• Interface improvements

• Dot density mapping style

• Clustering

• Improved symbology

• Grouping layers

• Improved pop-ups

Map Viewer Classic

• Analysis

• Add, search and configure 
streaming feature layers

• Drag and drop from file (CSV)

• Calculate field in table

• Better handling of WFS, WMS, 
imagery and map image layers

• Vector Tile Style Editor

Functionality Guide: The tale of two AGO map viewers

https://www.esri.com/arcgis-blog/products/arcgis-online/mapping/tale-of-two-arcgis-online-map-viewers-functionality-guidance/




Web App

• From main page (App 
Launcher)

• From map detail page 
(Create Web App)

• From Map Viewer (Create 
App) or Map Viewer Classic 
(Share – Create A Web App)

• From My Content page for a 
folder (Create App)



Web App – How To Choose App Builder?

That depends on your data, purpose and audience…

WHY,  WHAT,  WHO, WHEN, WHERE

Data

• Spatial, tabular, forms, surveys, media, maps, 

external, internal

Purpose

• Mapcentric app, interactive story, operational 

picture, one-page, multi-page or scrolling 

format

Audience

• Internal staff (office or field), decision-makers, 

public



Instant Apps

• Speed and ease – select, 
configure and share within five 
minutes

• Focused templates – app 
templates to address specific 
audience needs

• Mobile-first design – performant 
on any device

• Accessible apps – located and 
supports assistive technologies

• Customizable – full setup to 
configure additional capabilities



WebApp Builder
• User-friendly, flexible and full 

of GIS functionality

• Run on any device or browser

• Widgets - Over 50 out-of-the-
box widgets, can build custom 
ones

• Configurable Themes – set of 
themes to address specific 
layout

• Create custom app templates

• Extensible framework with 
developer edition



Dashboards

• Easy to understand – visual display that presents data in an easy-to-ready format

• Ready to use – robust suite of data visualization tools like maps, lists, charts, and gauges

• Interactive – elements are linked providing dynamic results as users explore the data

• Flexible – pull in external content, integrate with other web apps, fits your data

• Configurable – adapt to specific audiences, events and situations with multiple structure and 
design options



• Powerful digital 
storytelling tool

• Simple mapmaking –
create express maps or use 
existing web maps

• Flexible and easy-to-use 
builder

• Stylish, modern designs or 
create custom template

StoryMaps



Experience Builder

• A platform for apps – create, deploy and 
manage apps in a single lace

• Built by you – choose the type of apps you 
want to build

• Integrated 2D and 3D – interact with both 
types of content in one app

• Modern interface – build easily with drag-
and-drop components

• Mobile-first design – deploy responsive, 
function apps to any device

• Configurable – customize widgets and 
templates to meet your needs



Resources
• https://www.esri.com/en-us/arcgis/products/app-

builders/overview

• https://www.esri.com/en-us/arcgis/products/arcgis-instant-
apps/overview

• https://www.esri.com/en-us/arcgis/products/arcgis-web-
appbuilder/overview

• https://www.esri.com/en-us/arcgis/products/arcgis-
dashboards/overview

• https://www.esri.com/en-us/arcgis/products/arcgis-
storymaps/resources

• https://www.esri.com/en-us/arcgis/products/arcgis-
experience-builder/overview

https://www.esri.com/en-us/arcgis/products/app-builders/overview
https://www.esri.com/en-us/arcgis/products/arcgis-instant-apps/overview
https://www.esri.com/en-us/arcgis/products/arcgis-web-appbuilder/overview
https://www.esri.com/en-us/arcgis/products/arcgis-dashboards/overview
https://www.esri.com/en-us/arcgis/products/arcgis-storymaps/resources
https://www.esri.com/en-us/arcgis/products/arcgis-experience-builder/overview


Thank you!
m.difranco@clintontownship-mi.gov


