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Drinking 
Water & 
Enviro. 
Health

Michigan.gov/CleanWater

Office of the Clean 
Water Public 

Advocate

“The OCWPA also ensures that the public can report drinking water concerns 
through the statewide concerns reporting system and that those concerns are 
heard and investigated by the appropriate entity.”

https://www.michigan.gov/cleanwater/
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Submitting Drinking Water Concerns

Michigan.gov/CleanWater

https://www.michigan.gov/cleanwater/


Submitting Drinking
Water Concerns
 Survey123 Connect (desktop 

software)
 More powerful than the web 

Survey123 Creator
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pulldata(‘filename’, ’field name of info to pull’, ‘field name of 
Survey123 A’, ${name of Survey123 Q with A to lookup})
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Automatically Route Concerns to 
Appropriate Staff

 Microsoft PowerAutomate

 Automatically performs actions in 
response to a trigger
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Add Case Notes to
Received Concerns
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Monitor Concerns and
Understand Patterns
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support.esri.com/en/technical-article/000021897



Dashboard
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Embedded Widget 
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support.esri.com/en/technical-article/000021897

List Widget 
(Unselected)



Dashboard
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Embedded Widget 
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support.esri.com/en/technical-article/000021897
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support.esri.com/en/technical-article/000021897

Survey123 URL + 
?mode=edit&
globalId={globalid}
&version=latest

Survey123 Embedded 
Widget Settings
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What are ArcGIS StoryMap 
Collections?



What are ArcGIS StoryMaps?

ArcGIS StoryMaps helps you tell remarkable stories with 
custom maps that inform and inspire.

Use our simple map maker to create custom maps to 
enhance your digital storytelling. Or add text, photos, 
and videos to your existing ArcGIS web maps and web 
scenes to create an interactive narrative that's easy to 
publish and share.

“Transform your digital storytelling with 
custom maps.”

https://www.esri.com/en-us/arcgis/products/arcgis-storymaps/overview



What are ArcGIS StoryMap 
Collections?
 Feature introduced August 2019 by Esri StoryMaps 

team

 Way to quickly group StoryMaps together as one 
organized cluster

 Can group more than StoryMaps!:
 Configurable apps
 ArcGIS Experience Builder, Insights, Dashboards, Web 

AppBuilder, etc.
 Files (e.g. images, PDFs, etc.) uploaded to ArcGIS Online
 Any URLs



What are ArcGIS StoryMap 
Collections?

DEMO

arcg.is/1LLGbX

















Create Your Own Collection!

DEMO



Create Your Own Collection!
 Go to storymaps.arcgis.com

 Click on “Collections” tab (top left)

 Click “+ New collection” (top right)

https://storymaps.arcgis.com/
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ARCGIS STORYMAP 
COLLECTIONS
TIPS & TRICKS



You can add up to 60 items to a Collection



Upload contextual info as the first Collection item



Link to a specific Collection page

?item=[number]

https://storymaps.arcgis.com/collections/...
?item=4



Open Collection content in new tab



Use PowerPoint to make 
Collection thumbnails
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Kate Berg
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BergK3@Michigan.gov

EGLE Maps & Data 
Updates Newsletter:

bit.ly/39rZaWR

EGLE Maps & Data Hub 
Site:

gis-egle.hub.arcgis.com

bergkaten

@pokateo_

@pokateo_maps

pokateomaps.com
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